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Who we are

Nation’s largest public utility

Cover 80,000 square miles and 9 million people

154 local power companies
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i » Local Power Company (LPC) programs
» eScore / Self-Audit

| e New Homes

Current

programs | « Heat Pump

 Manufactured Homes

e Smart Communities

S~
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A Brief History

TVA's Residential Energy Efficiency Financing
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____________________________________________________________________________

* HVAC equipment
» Weatherization
» Solar (1980s)

TVA'S D
: - Contractor network
enduring — o
: » Recruit and train to TVA program standards
repUtaUOn » Periodic recertification
_* Long-standing members
Advertising

____________________________________________________________________________

« Strong reputation and brand awareness

energyright

solutions



IS WASTED ENERGY
"ROBBING YOU BLIND?

Flagship
Retrofit Offer:

In-Home
Energy
Evaluation

At this rate, you can afford to stay cool all summer long.

ICs true. Financing a new high-cfficiency clectric beat pump through the
emergy right® Program is a convenient and cconomical way to replace your
aging system. And with our new 8% interest rate, financing for up to 10 years,
no moncy down and payments included right on your clectric bill, there’s
never been an casier way to make the switch. So this summer, go ahead and
make yourself comfortable. You can afford it.

If you'd like to know more, just call (distributor name here). Or log onto
www.energyright.com, your information source for energy efficient living.

T, e ol Al POABT, COMPANY Tls i Waps 1o Bl yois cangsres nargy

_and =@ ey, There's a free onlins home anergy valuation, which inchides an anargy
= 0rgat an In-Home Energy Evaliation fram 2 TVA-ceriified Ensagy

Achsnr, gy €3z Incenilves fup o $500) or Jow ieret financing cepariunlties
'.\____. an recommanoed imeecyaments, To lwarn ru._tml.'gkwdﬁ-waﬂ o e

-l":-: e i-mﬂ W \"1_ energy right*
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____________________________________________________________________________

____________________________________________________________________________

« eScore (current home audit program)
» Heat Pump Program

____________________________________________________________________________

On-BiIll ~+ Managed in-house with finance and field staff

Financing - Introduced 3" party financing in 1997

____________________________________________________________________________

 Sold portfolio to 3™ party bank

* TVA acts as guarantor

« LPCs send payments to 3™ party bank, as administrator
* TVA sells new loans at month end

* If a loan goes bad, TVA “repurchases” the loan
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$637 Million

Loans funded over
18 years

127

LPCs with active loan
balances

On-Billl

$35 Million $184 Million
Statistics ! Average total loan Outstanding balance
amount per year as of 2015
4,700 $18 Million

Average number
of loans per year

Net write-offs over
18 years

Through 9/30/2015 energyright‘.
M

solutions



__________________________________________________________________________________

__________________________________________________________________________________

* Heat Pump Systems
 Home Weatherization
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_________________________________________________________________________________

e 10-Year term

« Max $15k

|_oan Offering + 6% and 8% rates (depending on items financed)
» Favorable utility payment history

Credit score

Profile

[Power company role }

 Originator
» Servicer

[TVA role }

» Sets program policy and procedures
* Guarantor
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On-Billl

Statistics

-

____________________________________________________________________________

~S————

____________________________________________________________________________

* EnergyRight® loan fund increased 67% over 5-year period
» Restricted credit markets helped push EnergyRight ® loans
Yearly Porfolio Balance Change
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» LPCs face declining revenues &
‘ shrinking staff

Admin \ .+ Huge increase in loans inundated
staff time | crunched staff

Paperwork heavy

1
I
1

P . * “We're not a bank!”
,Notacore .« |PCswere stopping on-bill loans

ChallengeS |" busin_ess « Billing systems (23 LPC systems)
. practice /'« Discomfort with increasing
 for LPCS/,/’ compliance requirements (Dodd-

~ -

o Frank & CFPB)

- -

,"bontractor & * Emergency equipment replacement
' customer | timing

1

. jssues / * Loansdrove relationship, rather than

‘\ incentives
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To top It off,
we needed to
redesign our

retrofit offer
to be more
cost-effective

Introducing...

eScore
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Engage residents past ‘one and done’

Eliminate pre-evaluation barrier

Strategic Reduce paperwork

Goals of
Redesign ¢/ Simplify reporting

Improve value proposition for contractors

Increase transparency
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How does

eScore
work?

See how easy it can be
to live comfortably.

T BN wisiher Drnggs, you Tl b ook, WISk woust o B bt 1 Gan b
Wit SoSooen.com 0 Bnd ool how Ored Gy oRSCnd your InGomed i gned i Yo Cin G0
o improean . Wish o high eScons you can afiond o Fae comiortalily.

energyrlght‘
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eScore Self Audit Home Depot

Multiple

Onramps

Pre-score Contractor Path
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Highly

personalized
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eScore

Technology

______________

Online portal —
no paperwork
required

-

-

,_____________.

Energy Advisors
use tablet /

Welcome to eScore Self Audit!

phablet
during audit

— e e ——————

——— - ——
/7

______________

Self Audit app
in iTunes and
Google
Play store

-

-

. Includes photos
. of actual home
' and easy tips

— e e ——————

Air Sealing
Keep your g whers air escapes or enters your home. Sealing your outer wall
eﬁvgw;d:':.b:oﬂ::flw mdwhmnpﬂm“ﬁum e boows uﬁlﬁ:ﬂqmdmbﬂhdﬁﬂmew\‘haﬂddnh
e sy to ause they are sy to
ed,

Energy Saving Tips:

= Ch and ipping for proper r
« Check the condition of sealants {caulk. foam. etc) on the exterior of your home annually
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Was it finally

time to introduce
Off-BIll?
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Learned from past experiences

— Need simple applicant screening requirements
— No additional contractor screening requirements
— Contractors need to be able to market easily

TVA Treasury experts engaged lending
partners

— With +$25B in managed debt, TVA has strong network
The Search of banks

— 1st response not great after credit market crunch -
banks getting out of the small loan business

Talked to specialized energy efficiency lending
companies
— Some obstacles from past off-bill attempt

— No bad options, but unsure of success with TVA
LPCs/contractors

energyright
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Reviewed 7 Off-Bill options from 4 companies

— All loans must be reported as jobs in eScore

— No loan guarantee from TVA

— No burden on LPCs

— Speed to market

— Terms/requirements need to be similar to existing On-
Bill option

Must integrate with new eScore program
— Must be available to all participants in the TVA service
area

— Accommodate returning customers to make energy
improvements by adding or refinancing existing loan

— Align with streamlined eScore program

The Criteria

energyright
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Four mindsets to navigate

- Early adopters — excited for an off-bill option and to no
longer deal with headaches of on-bill administration

- Resource limited — looking to reduce burden on staff,
budgets

The Migration

- Anxious — eager to provide a financing option to
customers, but worried about anything new

- Change Averse — stayed with old, familiar
programs/processes — resistant to off-bill

energyright
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____________________________________________________________________________

____________________________________________________________________________

HE On-Bill

M Off-Bill

B LPC Own/Other
M No Financing

The Results

Financing Model Pre-Off-Bill | Post-Off-Bill

On-Bill (51)
Off-Bill 0 75 75
Own/Other Financing 8 7 (1)
No Financing 31 9 (22)
Total 155 155
4 11



How does
Vanderbilt

Mortgage and
Finance Off-
Bill work?

\/andgrbilt

Mortgage and Finance, Inc.



Vanderbilt

Mortgage and Finance, Inc.

About us

. SERVICE AREA |

Owned by Berkshire Hathaway
Member of the Clayton Homes family of companies
Over 40 years of lending experience
Located in TVA service area
Financing available nationwide
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Va@ + 10

Mortgage and Finance, Inc. eSCore'"

——————————————————————————————————————————————————————————————————————

Provide an easy and efficient customer and contractor |
: experience ;
Our Goals e
| Online and paperless
Integrate Vanderbilt system with eScore
| Develop loan terms similar to TVA's on-bill program
energyright’
sgo¥ut190n5



Loan Information 9.25% ¢ 10 Year Term

Minimum Loan $2,500* Sample Loan Monthly
Amount Payment
Maximum Loan $15,000
$5,000 $64.02
Term Up to 10 years?
A “ $7,000 $89.62
nnual Interest :
Rate 9.25% Fixed $8,000 $102.43
Origination Fee None $10,000 $128.03

A S|m ple Application Fee None $12,000 $153.61
appro ach to Prepayment None $15,000 $192.05

Peralty — ~—~ 0
flnanc'”g SRR L LR \ 10 year term = lower
. No gimmicks —easy to — monthly payments ;
— understand terms | N ’
~ All approvals valid up to j Fixed rate
B $15,000 | D EEEEEE ’
" Allloans eligible for 10
L year term |

*$3,001 in the state of GA

Minimum term 5 years > ®
For local power companies, quality contractor network members and internal use only. Not to be distributed to or reviewed with consumers. This energyrlght
graphic is not an advertisement to consumers for credit. Instead it is an example of Vanderbilt eScore loan financing program provided to local power solutions
companies for informational purposes only. Vanderbilt Mortgage and Finance, Inc., 500 Alcoa Trail, Maryville, TN 37804, 865-380-3000



We fit the
eScore |
program — i\

——————————————————————————————————————————————————————————————————————

______________________________________________________________________

don’'t make
contractors fit |
us a

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

All eScore upgrades are eligible for financing — even
| items not eligible for rebates, including gas units

______________________________________________________________________
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eScore Loan

Process

* Application links directly from eScore
 24/7 online application and decision
* No income, debt, or equity requirements

Customer is
approved

Contractor * Invoice amounts entered directly into eScore

enters the * Invoice info automatically transfers to
Invoice Vanderbilt system

Customer
closes loan

 Vanderbilt contacts customer to verify
amounts and e-sign documents

Contractor

gets paid * VMF deposits funds the next business day

energyright
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Application links directly from www.2escore.com

]
energyright
Customer Site ID: C10030635A101
solutions Welcome Jon Snaw | My Aczount | Logout @
My udit My Appointm: My s  Find Contractors ~ Surves s About Program  eSchool

My eScore

+ Add Another Home

Jon Snow
Castle Black

Online
Application -l

Site ID: C10030635A101

Get Started Now

Apply for Financing @

Time Zone: EST

‘Your Local Power Company Rebate Sehedule |
Participation Agreement

energyright
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Please Provide the following information:
* Fields are required.

= Name
Vanderbilt ' 1
Mortgage and Finance, Inc. Jon | | {Sow ) | bl
First® Middle Last® Suffix
Address of Property
7301 Wall ] Ave
Street#  Street Name® © SwestType  Unit#

| Knoxville | [~ v| |3r902 v

E1

Is this alsc your mailing address? Ves v
In order to qualify for financing, you must be the owner of the

Are you the owner? ‘Yﬁ i) property where the upgrade is being completed. Vanderbilt will
verify cwnership during the loan process

Online

This property is my Primary Residence v

Is this a manufactured home? No v

Application

Contact:

Please provide at least two separate phone numbers.

86555515615 86555562323
& Home Phone Work Phone Cell Phone
R m
jensnow@noemail.com jensnow@neemail.com
E-mail” Re-enter E-mail”
Personal
o1 /01 |/ 1980 | , O]
Date of Birth (MM/DD/YYYY) * Social Security #

016 - Vanderbilt Mortgage and Finance, Inc. All Rights Reserved
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Electronic signature keeps process paperless

DEMONSTRATION DOCUMENT ONLY
DOCUSIGN ONUNE 0
1301 21 Ave, St 2000 Gt NG 03 0L R F19-0200
o socigncom . Ve
Boar.
om0 10
msan
APPUCANT
o v T o S e v
e Cue IMMAOYYYY) 010111300 | Soc Secusty Mt o1 2048 P ———
omme Phone: (808 5351516 oo P 88y s 333> | ey
PROPERTY ADORESS
| Asure s wnare improvemerts wib be macal
ST
Gy Wowite [Fe Coae 37902
Conrty Go o i B propaty?
o e Ok
v e osaemrey e
@ o ]
O Marsmcnre rousng 0] Secondary Rewdence
0] Rl Progerty
g Address 1 Ditersns e Progerty Aidress Above

Docusigned by:
Online R | Jae Swaw o

e 0 Voo AEZFCA 10524 MEC
hace:

Bee | Applicant's Signabure Date

Application o

GENERAL TERMS: | (1) s e - e xppeezm il
" o bt e
prmvmons of 18 US.C. § 1001 ol ned - (2) wred 1o amand s Appication if afy of P Inkurmation haren shoukd change per 1 closing of e laar: (3) acowlsdge Tl s
[
o ——r 3 e ®
morce Jaraerat . ety 30 mas Lotee rees erv and
"y o oy it
ot b o e pe servng o i o ey e
vy * ve pame
frrste =
s .
3 Appian
e atrs
“reomoue.

, sncaned.
gt 0 e e tha st ' orellions . sl of vy sp0red o ard i sgcied comey (sl 4] any charcma 1 i labe oy scolcaton. o ay
wrra Tmeond

TELEPHONE, TEXT. AND EMAI CONSENT. By pyidng the susmter of my ar e, cod ghors. e sgpee e
rera

e, praracorsed. or artisal of send o atnar . o ] | may esaoaen wan
5 - g, o smapns

iy Cal e e a1 iy telmghcr LT, s g ACCOUES, AL CHY tieg e b arc Ry Sarc an e sy aread ckihes assccated wEY

e
it 1 Vel o 11 P . | 30 g7t Varderil an sy o . il 39008, S QROvies. O S Ty ckude T peren

wqares o maagrees may r=]

-
'h‘“‘_nsw A 5/6/2016

Aporcants Sgranse 3

eScore Credit Appicaton pd! 1ol

DocuSign. B AUS ¥ | Casyngt © 2010 DocuSin Ine
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Instant credit decision is generated

Vandgrbilt ® éangratulations, Jon Snow!
Mortgage and Finance, Inc.

You have been approved for a loan of up to $15,000* to make energy-efficient home improvements
in accordance with the Tennessee Valley Authority's eScore rebate program.
Your Approval ID is 3755326.

Please contact a member of the TVA Quality Contractor Network to let them know about your
approval and get started on your energy upgrades.

L]
I lI l b Interest Rate: 9.25% fixed

P 5-10 year (60-120 months) loan terms available™*

»  Monthly payment amount based on term - Calculate your payment

=)

Application

»  Approval only valid if applicant is record owner of property where energy efficient upgrades are
completed

P Approval valid for 90 days
¥ Minimum loan requirement of $2,500 ($3,001 in the state of Georgia)
P No prepayment penalties

| acknowledge receipt of this approval

eScore” What Happens Next?
e

1f you would like to retain a copy for your records. click here to print

© 2016 - Vanderbilt Mortgage and Finance, Inc. All Rights Reserved

energyright m
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Customer receives automatic notification to begin closing process
at www.vanderbiltescore.com

Questions? Call 1-888-893-8792 or email escoreloans@vmf.com

| 1}
. . . .
\/anderbllt e!coore Overview What We Finance How to Apply FAQs About Us

Mortgage and Finance, Inc.

Make your home

MORE

Online

ENERGY
EFFICIENT

Closing

Returning Customers Log In Here

energyright
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Loan Closing Process

Thank you for giving Vanderbilt the opportunity to handle your financing needs.
We are excited to have you as a valued customer and look forward to serving you.

Our goal is to provide you with a truly great experience in working with Vanderbilt. We want to partner together to make this loan process as simple and convenient as
possible for you.

Below is our easy 5 Step Process to closing and funding your loan. Remember we are here to help you in any way possible, so should you have any questions at all
during this process please don't hesitate to send us an email at escoreloans@vmf.com or call us at 1-888-893-8792.

W\ Jon Snow ’LPC‘
0 301 Wall Ave
mﬁ°f Knoxvile, TN 37902 =

& ‘ Approval #3755326 Knoxville Utilities Board

Online

Approval valid until: 8/4/2016

Contractor Enters Upgrade Information Into eScore n m

Verify Work Completed and Loan Amount n

Closing

P  Confirm Loan Amount n
h—l‘"‘

p  Sign Loan Documents n
4

» Create Loan and Pay Contractors n
I

We hope you enjoy all the benefits of your energy efficiency upgrades on your way to achieving a perfect m

016 - Vanderbilt Mortgage and Finance, Inc. All Rights Reserved
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Online

Closing

E-Sign Documents

Electronic Signatures used in closing

process, same as application

Date of this Mote: 5/9/2016

BORRONER st

E’m Swow

AE2FCA1DE24MEC

(Borrower) JON SNOW

Docusigned by:

—— . S

of Borrower: 1B2FCA1052424EC Date: _ 5/9/2016

sma JON  SNOW

energyright
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Vanderbilt pays contractor directly

Thank you for giving Vanderbilt the opportunity to handle your financing needs.
We are excited to have you as a valued customer and look forward to serving you.

to make this lo

Jon Snow /b\

Online

Congratulations!

Your loan closing is complete. Your first payment will be due on 7/1/2016. We will create
your loan and pay your contractor(s). After reviewing the information on this page, you may .
logout or close your browser. Thank you for choosing Vanderbilt

Closing

How was your experience with Vanderbilt eScore Loans? Let us know here!

Youl
you can
payme

nline
or

2016 - Vanderbilt Mortgage and Finance, Inc. All Rights Re
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Vanderbilt

Advantages

Entire loan process is simple and easy

— Online loan application is available 24 hours a day / 365
days a year

— Instant credit decisions

— All approvals valid up to $15,000

— No extra paperwork for contractors

— Online loan closing — totally paperless

— Fast payment — directly to contractor

Focus on Customer Experience
— Online process without sacrificing service — team
members available for customer assistance

— Customer can call Vanderbilt to complete a phone
application and still receive an instant credit decision

energyright
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77% Net Promoter Score
(>70% is considered world class)

______________________________________________________________________

_____________________________________________________________________

Customer

Experience

_____________________________________________________________________

_____________________________________________________________________

______________________________________________________________________

a |cat|ons;
sy checked

approy
f%aag mspector ment ar{ljb |Oan good completed

onvenientease CeSS ISG
communlcahon tco%%% easier I~ “fairly me alrenergttl |1C0 y ?eaatsegFast affordable times

ex alned hands
er =P udgetcomply applylng eaS|estf°"°W5 omplicated
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Vanderbilt

Advantages

Vanderbilt offers a fixed interest rate for the life

of the loan

— Rate won’t go up if not paid off in a shortened period of
time

— Rate won't go up if customer is late

No introductory or teaser rates

— Some companies offer teaser rates that skyrocket after
the introductory period

The “fine print” from a 0% interest promotion:

No Interest
if Paid in
Full with
monthly
payments

If the purchase balance is not paid in full within the special terms
period, interest will be charged to your Account from the purchase
date at a rate of 28.99%. This special terms promotion may be offered
for periods of 6-18 months. This special terms promotion will be
identified on your statement as “NO INT IF PD IN FULL The Special
Terms End Date will disclose the duration of the special terms.

energyright m
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Initial Interest Rate 9.25% 0%

LO an Rate after 12 months 9.25% 28.99%

Comparison Buy Down % 0% 4.25%
— 0% for 12 Invoice Amount $8.000 $8.000

months Buy Down Fee $0 $340
Total* $8,000 $8,340

Min Monthly Payment to

pay off in 12 months $700.54 $695.00

* |f buy down fee is passed along to customer

not an advertisement to consumers for credit. Instead it is an example of Vanderbilt eScore loan financing program provided o local power companies for

For local power companies, quality contractor network members and internal use only. Not to be distributed to or reviewed with consumers. This graphic is energyrig ht’ m
informational purposes only. Vanderbilt Mortgage and Finance, Inc., 500 Alcoa Trail, Maryville, TN 37804, 865-380-3000 solutions
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_____________________________________________________________________

Some companies charge fees to offer lower rates — Fees

Buy Down

Fees passed along to customer? Fees come out of
S contractor's profit? |
i A Vanderbilt customer is like having a cash-paying
| customer i

______________________________________________________________________
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Interest Rate 9.25% 7.99%
Loan Term 10 years 10 years

Compari son Buy Down % 0% 7.35%
— with Buy Invoice Amount $8,000 $8,000
DOW” FeeS Buy Down Fee $0 $588

Total* $8,000 $8,588

Monthly Payment $102.43 $104.15

* If buy down fee is passed along to customer

not an advertisement to consumers for credit. Instead it is an example of Vanderbilt eScore loan financing program provided o local power companies for
informational purposes only. Vanderbilt Mortgage and Finance, Inc., 500 Alcoa Trail, Maryville, TN 37804, 865-380-3000 solutions

. . . I . N . L . ®
For local power companies, quality contractor network members and internal use only. Not to be distributed to or reviewed with consumers. This graphic is energyr'g ht



Questions?

Frank Rapley
fmrapley@tva.gov

Elizabeth Moore
eamoore@tva.gov

Matt Ewing
matt.ewing@vmf.com

energyright’
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