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Eversource is the largest energy provider in New 

England 

 

 Large electric and gas presence in 3 
states (CT, MA, NH) 

 

 >3MM electric customers 

 

 >500K gas customers 

 

 

 



In MA, Innovative Programs are Needed to 

Achieve High Savings Goals 

 

 



The HEAT Loan is Easy to Communicate 

 The offer: 

– 0% loan (up to $25K over 7 years) 

– HVAC, weatherization, water heating 

– Leverage loan AND financial incentives 

 

 

 MA STATEWIDE DATA (2015) 

Number of loans1 10,186 

Total amount loaned1 $99,859,646 

Average loan amount1 $9,486 

Number of lender partners2 79 

1 Source: EFI, 2016 
2 Source: MassSave website, 2016 

 



Participants Must First Receive a Free Home Energy 

Assessment 

 

Home Energy Assessment 

HEAT Loan Administrator Approvals 

Loan Application with Participating Lender 

PA Pays Interest Buy Down to Lender 



A Distributed Lending Model is the Best Solution 

for Energy Efficiency Financing Because: 

5 

Benefit to 
Customers 

Benefit 
to PAs 

Benefit 
to 

Lenders 



Since 2006, the Amount Loaned Has Increased by 

52% Per Year 
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Source: EFI, 2016 



Eversource is Investing in Robust Platforms to  

Engage Customers around Ways to Save 



Customers See the Specifics of How They  

Use Energy Plus Ways to Save 
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Customers Can click the Financing Tab at the  

Top of the page to see Financing Options 

Detailed information 

about this loan 

Click here to get 

started on a loan 

application 
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For More Information 

 

 

www.masssave.com 

 

www.masssave.com/HEATloan 

 

 

 


