
















• Located in Southwest Arkansas Delta Region 

• Household median income of ~$29K (National 

average is ~$52k and state average is ~$42k.) 

• 8500 meters, 6500 Residential

• Housing stock between 30 and 75 years old

• ALL THE ABOVE = PERFECT INCUBATOR FOR EE 

PROGRAM FINANCING!

Rural Arkansas Case Study: 

Ouachita Electric Cooperative



H.E.L.P. = On Bill LOAN Program

What worked:

 Arkansas Energy Office set 

up a Loan Loss Reserve

 Co-op utilities said “YES”

 Homeowners with good 

payment history could get 

basic weatherization 

upgrades with cash flow 

neutral payback terms

 Conversion rates were 70-

80% where we found bill 

neutral opportunities

 Loans averaged $3,100

What didn’t:

 Single Family renters were left out

 Multi Family renters were left out

 Mobile homes were left out

 HVAC financing was not an option 

(Even with the LLR, risk perceived 

to be too high.)

 Peak Demand savings for the Coop 

(when HVAC included) were left on 

the table. (For Ouachita Electric, 

that generates $300 per year per 

participant in avoided costs.)
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Tariffed on-bill programs for efficiency upgrades
based on the PAYS® system
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OBF compared to Tariffed On-Bill
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