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A New Look at Championing Energy Efficiency

SUPPORT LOCAL ORGANIZATIONS.
i

JOIN THE SMART ENERGY
CHALLENGE TODAY.
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Program Goals

Increase Expand
J.D. Power community
rating involvement

Boost
Save visits to the
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Portal
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Smart Energy Challenge—Grand Rapids
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Earn rewards, win prizes and help local organizations ... while you save
energy and money!

Sign up for the Smart Energy Challenge today.
Enter now!

ENTER NOW )

The Power Is
In Your Hands

Over the next 15 weeks, we'll
be offering up resourceful
ideas to help make your
home as energy efficient as
possible. Do a Smart Play Fun Trivia
Home Analysis

Complete Energy
Efficient Missions

Brighten your Home
with Smart Tips
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Nonprofit Organization Challenge
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Marketing Materials

Organization

SUPPORT KIDS' FOOD BASKET
IN THE SMART ENERGY CHALLENGE.

o0 Rl Bigpori O a ' =
e Dpeat rnd e ! Eamn rewards while you help the greater Grand Rapids area!
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GRAND RAPIDS—JOIN THE SMART
ENERGY CHALLENGE TODAY

ommunity

The Consumers Energy Smart
Energy Challenge is a great
way to support our work in the
community while you learn
about home energy efficiency
and earn rewards!
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Go to Cons E hallenge and join the C

Energy Smart Enevgy Cha\lengc to see how rewarding it can be to save prough November 30, when you participate in Smart Energ|
energy in your home. Now through November 30, you'll learn new ways % online at ConsumersEnergy.com/challenge, you'll I
to reduce energy costs while you earn rewards, enter to win big prizes energy costs while you earn coins that you can redeen
and support greater Grand Rapids-area organizations. For each coin you earn, you'll also receive an equal nur|

¢ ich you can allocate to support local organizations. Th|

host points win prizes. Please use your points 1o help ¢

Sign up for the Smart Energy Challenge® and you can:
be winners, too!

1. Save energy and money. Discover simple ways to make your home

more energy efficient

Play online games. Choose from lots of great energy-related

activities!

3. Eam points for yourself and Grand Rapids organizations.
Redeem coins for gift cards and rewards in the online store. Allocate
your points o help local organizations win prizes, too!
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Show your support for Kids' Food Basket.
Sign up today at ConsumersEnergy.com/challer
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GRAND RAPIDS—JOIN THE
SMART ENERGY
CHALLENGE TODAY

£ make a difference in your

SAVING ENERGY HAS NEVER BEEN SO REWARDING!
Be a winner and make a difference in your community!
Go 1o ConsumersEnergy.com/challenge and join the
Smart Enorgy Challongo. Now through November 30 ONLY,
you can:

* Leam new ways to reduce energy costs

« Eam rewards

« Win even bigger prizes in monthly drawings

« Support local Grand Rapids organizations
The more you play, the more you earn, the more everyone
wins! Join in today!
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Earn points for yourself and Grand Rapids

Get started at ConsumersEnergy.com/challenge.
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Website Analytics
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10 min 18 sec 6.56 32.5% 7,929

Average time Logins per Email opt-in Refer-a-friend
spent per login registrant rate emails

@
Counton Us



Website Analytics

How did participants find out?

Other

Outreach event

Consumers Energy

Friend/family/organization/ eBlast

social media

Bill insert
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Cumulative Registrations

2,504 total registrations

Consumers Energy
eBlast

Consumers Energy Grand Rapids

Salvation Army eBlast Griffins Game

Senior Lunch
Presentation

Garfield Park Salvation Army

Neighborhood Senior Lunch
Association Arts Presentation
and Crafts Fair

Grand Rapids

Salvation Army Griffins Game

Fall Festival

Zoo Goes Boo
Halloween Event

Autodie
Energy Fair
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Website Activities and Rewards
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WELCOME! MAKE A DIFFERENCE IN YOUR COMMUNITY!
Eam points and coins for the activities listed below. Then, redeem them for prizes and support local

s organizations! The more you play, the more you earn, the more everyone wins!

M Account | Sign Ot connecT with consumers enercy: (I DEDOE

2 WEEKS REMAINING

You're in Week 13! 7 Featured Activity: Visit Your Smart Energy Portal

Visit your Smart Energy Portal by signing on to your eServices
account and discover energy-saving tips, receive automated
alerts, and review your energy usage by hour, day, or month

2 as part of this free service.
SUPPORT LOCAL —
ORGANIZATIONS. ; X

© 190

GO0 >

ENERGY POINTS Have you redeemed your DIY Kit yet? LET THE EXPERTS HELP!
TO BE DONATED

LIGHTING KIT > Schedule a FREE Smart HomeAnalysis and

we'll help pinpoint opportunities for you to
ORGANIZATIONS EYSHTHS An WAER T save even more energy!
VAMPIRE KIT > O . O —
AN - A
300 300 500 500
‘6 EARN REWARDS
AND PRIZES. CLICK LEARN & ACT FOR ADDITIONAL ACTIVITIES

90 TN

Share the Smart Energy Challenge with friends!
= Tell your friends about the Smart Energy Challenge!

CATALOG COINS
TO BE REDEEMED

R,
CountonUs




Impacts: First-Time Smart Energy Portal Visits

83 % of participants 9 9 9 9 9
logged on to the portal 9 9 9 9 9

for the first time.
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Impacts: Return Visits to Smart Energy Portal
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Impacts: Behavior Change
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70% 52% 28% 18%

turned off lights purchased talked about purchased
and appliances energy efficient energy efficiency energy efficient
when not in use. lighting. with others. appliances.
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Impacts: Energy Efficiency Program Participation
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applied for a
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Impacts: Customer Satisfaction
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Consumers Energy satisfaction
scores are rising—

and they’re even higher among participants.
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People Are Saying

| learned many
different ways to
Improve my home’s
efficiency.
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Everyone Can Play
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Kid Food
Basket
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