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solutions EnergyRight Solutions for the Home
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energyright’

solutions

Nation'’s largest public utility

Covers 80,000 square miles and 9
million people

155 local power companies
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In Home Energy Evaluation program e"‘"rgy'"s’ht.

solutions

Residential retrofit program

50% incentive, up to $500 for eligible
energy upgrades
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Low-interest on-bill financing available
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In Home Energy Evaluation program energyright fim

85,235 Evaluations
64,416 Implementations
75.5% Conversion Rate

Bumping into budget caps

$262M Customer Spending
$31M Rebates Paid

10558illion kWh / 1,550 GWh I 2009 I 2010 I 2011 I 2012 I 2013 I 2014

——Evaluations =Implementations

eScore'ty




In Home Energy Evaluation program energyright )

solutions
O Customer demand exceeded budget

Administrative costs were high

O Constrained by internal program management

systems
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Key Issues e"ergyrighto

solutions

Reduce paperwork

Eliminate pre-evaluation barrier

Improve value proposition for trade allies ‘"—-&—/j/

Simplify reporting

Engage residents past ‘one and done’
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energyright’ m

solutions

CLEAResult
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Process

Implemented Analyzed Data
Pilot Program

eScore"

. Conducted

RicilgSIrgarrlﬁd Qualitative
g Research with
Stakeholders

Benchmarked
Other Programs
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Result

Customer Centric

Designed to enhance and support
customer experience over the
time it takes to geta 10

Technology Enhanced
eScore is delivered using
tablet/Smart Phone technology
that integrates data faster and
more efficiently.

Contractor Driven

Quality assured marketing and
implementation channel allows
for more measures per home.

Cost Effective

Streamlined processes reduce
cost and support growing
homeowner demand.
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eScore i1s a Win / Win / Win Utility Companies

Lower the cost of saved energy

Improved customer satisfaction

Homeowners . Easy
Highly personalized plan
_Designed in 'homeowner speak’

More comfortable home and Contractors
More leads

Easy More sales

—Rewards

Easy
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Key Issues e"ergyrighto

solutions

Reduce paperwork

Eliminate pre-evaluation barrier

Improve value proposition for trade allies

Simplify reporting

Move residents past ‘one and done’

AYANANANIAY
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Two Paths to eScore

Contractor Path

How do |
eSoore?

(&)

L=
o
—_— @ - c
— Choose a Participating
Cormtractar R
eScore

Register at wwww. 2eScore,.com nstall energy upgrades
or call 1-855-2e5core Free Inspaction [ eScore Customer sent rebata Savings and Comfort!

**Free energy saving Items  check (if applicable)

**Up to 12 CFLs, and 2 low-flow showerheads

Pre-evaluation Path

How do |
eScore?

_—
- Reguest eScore evaluation Choose a Participating $ C I 0
Contractor eScore™

Register at www. 2eScore.com

or call 1-855-2eScare Expert advice / eScare Install energy upgrades Customer sent rebate chack
**Eree anergy saving items {if applicable)

Savings and Comfort!

* fee
**Up to 12 CFLs, and 2 low-flow showerheads
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Homeowner experience

Easy to
understand
1-10 Scoring

Highly

personalized

Customized
List of
recommended
upgrades
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Multiple onramps
No paperwork
No pre-evaluation needed
Clear path to future upgrades
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Contractor Experience

- Inspection
e o Mo mm e | e Wescore - : Field Guide

W Heat 4 Air Sealing

O Storsge tnk =| 0 Install dl equipmd | Sedl largesz | [ Ineeall to R3E

O Alinstilations| () Equipmentmeetd  end cops,an | [ Sedd malar ez O Seal major celling panemations

O Waer terrper] [ Complete Manuaf 0 Sed ezt of O FPlumbi- O Seal mejor basementicrawkspace penetrations
O Anmpropriad (| Meewminimam §  rswumalent| 0 Knoowalsin O Sesl ssmched garage

O Follow Manufal [ Air ved recessed| 0 Btice ratun| Il Qoo joist s O Seal wallswindowsidoars

O Mestmiitum | negeie pre | U Attic acess O Airsesl recessed can lights

O Meetbance poll 0 Sed supoly e U Al cxvaust | O Seal 2 pipe, electric and plumbing penetrations

0 Seal ductswhere) O Sed supdly E| O owsesand lul O CO Mernizor Inszalled
O Seal pew ducts WO Sedl regisces | L Heat dissipat

Hig her/EaSier g Pg:‘it::ﬂ ummu ©3 Monitar
sales

New business

Ser TVA Stanck See T Standar e T | e T Sra See TVA Standards for complete reimbursement requine.

leads

Sales materials provided fesd il

Company bnformation Contractos Performance {Period Program Budget

ending: 0331204
Stephanie's Business Pro O p
n BT Decument $110,000

123 Main Street Murnibar of Hom
Mamghis nspaction Pess Rut MATEMVAC Evcalesce 041112019 $100,000

No: pre evaMaﬂt‘m QEEdeEﬂiiﬁ

Phone 2 Infurarce
Websie

$105,000

Rewards Easy to execute ae || wem

“;‘?;“’"'_fr.""“ All reportlng:wsf online and:
e immediate fome

All payments are EFT
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Utility Experience

Real time

reporting

Paperless

Optimize

Resources

3.!' 7481'3 31 :m;allu "

- - 2,79 wwh 27 Gh

Home Score Distribution

207
x
. Lmt
w
) <0

a L : :
| -
i v 3 4 E o 7 e @

Cuality Contractors Metwork Febates Available

o0

EE BB B0 S DR A
outheast 198 (19%)
L
ozt Tonreso B1
Ttk
0
o 0 (%]
cky: 73 (LR ) -
B
M5 Ar1S M5 NS M T Ag'S

W i [ svatie

Lower Cost of Saved Energy

eScore'ty




Energy Advisor Experience

Air Sealing

Keep your home comfortable and improve its efficiency by sealing the areas where air escapes or enters your home. Sealing your outer walls,
ceiling, windows, doors, and floor is one of the least expensive ways to improve your home’s efficiency and comfort level. Some air leaks and drafts
are easy to find because they are easy to feel — like those around windows and doors. Holes around plumbing and wiring penetrations are small
and may go unnoticed, but combine them all together and they make up a large part of the energy waste in your home.

Learn more about air sealing at www.energystar.gov and click on "Energy Savings for the Home"

LISA SIMPSON
ANNA H

Amc inslation

Duet System

Lighting

HVAC Equipment

§ = MON SWOH INoA
01 -352g S2WOH Jnoj\

Apphances/Electronecs

Water Meating

Energy Saving Tips:
Rafngeator
* Check thresholds and weatherstripping for proper seal when your doors are closed
Wall nssdation « Check the condition of sealants (caulk. foam, etc) on the exterior of your home annually

Windows & Doors

eScore

eScore'ty




eScore lowers cost of saved energy
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Recent Enhancements

Integrated eScore self-audit — automatically registers homeowner into eScore, provides immediate access
to contactors/incentives

Retail eScore Partners — big box in-store presence, switches for lighting and appliance promotions

Off-Bill Financing — paperless, fast, convenient
Over 14,000 eScores since December 1 — over 15,000 installations, volume increasing

High Customer Satisfaction — evaluators 4.98/5, contractors 4.58/5
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eScore i1s a Win / Win / Win Utility Companies

Lower the cost of saved energy

Improved customer satisfaction

Homeowners . Easy
Highly personalized plan
_Designed in 'homeowner speak’

More comfortable home and Contractors
More leads

Easy More sales

—Rewards

Easy
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Frank Rapley

fmrapley@tva.gov
615-232-6673

eSCOI’e“" Dan Ridings

Dan.Ridings@clearesult.com
615-349-1098
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