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Increasing the Potential of Energy 

Efficiency through Integrated 

Demand Management Programs



#1 Ranked Demand Response Vendor

Select Utility Clients

Comverge by the Numbers

 6,000,000+ energy management 

devices deployed

 6,000 MW’s under control 

 85 million control events

 1,800,000+ residential participants 

enrolled into device programs

 28 Utility IntelliSOURCE Customers

Comverge Overview
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Utility Challenges
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Safety Regulatory satisfaction

Reliability Efficient use of rate payer funds

Increase earnings Customer satisfaction
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Management of a 2-way grid Stay relevant with consumers

E
v
o
lv

e
d
 

D
ri
v
e
rs

T
re

n
d
s

Proliferation of solar and DER’s Clean Power Plan Compliance

New utility business models
Consumerization of energy 

delivery
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A Future-Proof Solution

Management of a 2-way grid
Stay relevant with residential and 

small commercial consumers
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 Peak load shed per customer:

 3.1 kW (winter)

 2.0 kW (summer)

 99% overall satisfaction

 97% would recommend to friend/family

 Households save an average of 8-10% 

a year on their bill 

 Peak load shed per customer: 

 2.4 kW (winter)

 1.7 kW (summer)

 95% overall satisfaction

 3rd party devices, with automated 

response to dynamic TOU pricing

 87% of time - lower-than-average rate

 Deployed 76 times in one year

Select Device-Enabled Dynamic Pricing Results
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