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Comverge - By the Numbers

 6,200,000+ energy management 

devices deployed

 6,200 megawatts under control 

– About 15% Water Heaters

 95 million device control events

 2,000,000+ residential participants 

enrolled into DR programs

 500+ Utility Customers
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Comverge – What We Do Best

 Solving real strategic problems at utility scale 

 Depth and breadth of functionality to 

support entire Program Life Cycle

 Most widely deployed DRMS in the 

industry - IntelliSOURCE

 Align Innovation and Delivery Roadmap 

and with industry problems

‒ BYOD

‒ DER’s

‒ Operational DR

‒ Energy Analytics and Data Driven 
Optimization

‒ DR, EE and DER Engagement 
convergence
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Market Penetration
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Operational System for DR and DER
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IntelliSOURCE CONNECT - Benefits

 Add bring your own device (BYOD) to your DR and DER programs 

• The module provides secure enrollment, seamless engagement, and 

aggregated forecasting and dispatching capabilities of the devices.

• Utility branded customer engagement portal to send messages to the end 

customer with analytics to target engagement.



IntelliSOURCE DER - Benefits

 Target DER’s to defer costly infrastructure investments

• Predict and Manage the impact from DER such as rooftop solar and EV

 Manage the operational complexities that occur due to DER’s

• Maintain power quality and ensure grid reliability
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Organic Evolution
IntelliSOURCE DRMS is already the solution used by utilities

"that serves as the optimized command and control system-of-record for distributed 

assets in and around consumer meters on the distribution grid

"to manage all demand side consumer relationships outside of basic energy service 
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DERMSDRMS

" DER Penetration and 
Adoption Forecasting

" Nodal System Load 

Forecasting

" Load Shifting and Fleet 

Mgmt

" Load Flow Analysis

" Configuration 
Distributed Intelligence 

in Smart Inverters

Leak Detection Module 

Optional leak detection sensor plugs 

into port on Energy Smart  water heater 

control  module 

Sensor locates in drain pan or at base 

of water heater 

– Double sided tape f acilitates  placement 

on s ide of drain p an, on s ide of w ater 

heater, or adherin g to floor  

Sensor activatio n resul ts in audible 

alarm (85dB) from control module, and 

text alert to homeowner if configu red 

Additional option may be offered to 

trigge r water shutoff solenoid 

 

AO Smith Confidential 

" Marketing and Enrollment

" Grid Visualization and System Load Forecasting

" Load Potential and Snapback Forecasting

" Optimized Dispatch

" Software Energy Efficiency

" Program Management

" Incentives, Settlement and Payment

" Customer Engagement 

" Customer Service
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