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Aclara Overview
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Serving 780+ utilities including 40 of  the 

largest 100 utilities

Over 30 million total 

endpoints deployed

Reputation for customer 

loyalty with a 99% retention rate

Over 6 million consumers actively 

engaged through consumer engagement
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Aclara Solutions
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Advanced metering infrastructure (AMI)

Smart infrastructure

Electric meters

Sensing

Communication networks

Data management

Utility analytics

Consumer engagement

Professional services
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Home Energy 

Report Program:  

Electronic & Paper 

Communications

AMI Insights

• Highest Average Use 

Day

• Best Day/Worst Day 

• Weather Impacts
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Last Year Comparison and Daily Use Information rated most useful. 
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I understand what resource are available to learn
more about my daily gas use

I'd want to receive more daily natural gas usage
information in the future

The daily use information is accurate

The daily usage information is helpful in helping me
lower my natural gas use

The daily usage information is helpful to undersand
how I use nautral gas

Daily Natural gas usage is very different from the
data I'm used to receiving from my utility

.Users clearly indicated that they benefited from the Daily Natural Gas 

information and they would be interested in receiving more information like 

this in the future.



©2015 Aclara Technologies LLC7

“I don't remember what I did on a day to 

know why my usage was different. More 

timely information would help - for example 

an email on that day, so I can know what 

made the change.”

“Hourly use would help pinpoint exactly 

what is being used for immediate action by 

customer. “
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• Target consumers who’s 

consumption increases 

disproportionately during the 

coldest/hottest days – On the 5 

coldest/hottest days how much 

energy did you use relative to 

similar homes?

• Build awareness and target 

them with actions when they 

will have most meaningful 

impact.

Weather Based 

Reports & Alerts
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Behavioral Alerts

• Increased sense of relevancy with more 

current data – more immediate impact that 

consumers are looking for

• More frequent touch point to keep energy 

use control top of mind.

• Increased satisfaction


