
The New Normal:
Increased Savings from HVAC Quality 

Installation and Maintenance Programs

HVAC SAVE

(System Adjustment & Verified Efficiency) 



 HVAC initiative with an emphasis on tested and verified 

savings

 1 day training and certification- technical skills, contractor 

mindset, and practical applications

 HVAC performance testing resulting in system diagnostic 

data

 QI on new construction & change outs, equipment 

performance tune ups, performance based duct 

improvements 

 Sponsored by MidAmerican, Alliant, and Cedar Falls 

Utilities

What is HVAC SAVE?



 Elevate the work performance standards of the HVAC 

community

 Create a screening tool for homeowners to identify Quality 

Contractors

 Arm quality contractors with a set of practices and tools to 

verify a quality install

 Allow Utilities to meet regulatory mandates on energy 

efficiency

 Get better data on field installations and tune-ups

 Change the culture

 Seeing the Invisible BTU

HVAC SAVE Objectives



MEEA is a nonprofit organization 

bridging the gap between energy 

efficiency policy development 

and program implementation

MEEA’s Mission



ESI is the implementation partner for HVAC SAVE

 Deliver the training curriculum, and instruction

 Configure the software

 Contractor outreach and support

 Report on realized savings and other program results 

ESI



Training and Certification

 MEEA created HVAC SAVE certification and 

partnered with ESI 

 Develops pool of trained and certified HVAC 

professionals

Field Performance Testing and Software Tool

 Web based

 Measure, adjust, verify, and report

 www.hvacsavesoftware.com

HVAC SAVE Elements

http://www.commoncents.cc/


1. Contractors take initial system 

measurements

2. Measurements recorded into 

CommonCents

3. CommonCents provides printouts for homeowners and 

contractors on recommended repairs

4. Contractor makes repairs

5. Contractor tests out work 

completed

HVAC SAVE Overview 

 

 

HVAC SAVE EQUIPMENT RATING 

The Heating Equipment Installed By 

Wyckoff Heating & Cooling 
at 

123 Main St. 

Des Moines, IA 

Has Achieved a SAVE Equipment Rating of 

EXCELLENT 



Program Participation

 75 + Training Events

 Over 500 HVAC Companies

 Over 2300 Certified Individuals 

 Over 60000 quality installations

 Over 125,000 “Jobs” in the software



Energy Savings

Energy Savings

 Typical Equipment Performance 72%

 Minimum Equipment SAVE Score 85%

 Average Equipment SAVE Score 94% 

 Tune-Up Minimum 10 Point Improvement 

 Typical Duct System Performance 70%

 Goal 12 Point Improvement

 Peak Demand Impact

 Demand Caused by Cooling Equipment reduced by 

up to 50%



Customer Benefits

 Provided with real measured data to make educated 

decisions

 Participating contractor list to aid in choosing a 

contractor

 Measured performance so they know that they got 

what they were promised

 Piece of mind provided by third party QA
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“When we started it was an eye opening experience. Now we 

have performance information that tells us when our 

installation process is truly complete.”

“We perform these tests for our new homes programs 

anyway. The software makes it a lot more convenient and 

the rebate income is gravy.”

Contractor Benefits and Testimonials

 Reputation Building

 Utility promotion

 Reduce Warranty costs

 Rebate Income

 Enables a system-level ‘whole house’ look







Opportunities

 Quality install + existing system retrofit

 Additional savings opportunities identified through 

diagnostics

 Increased understanding of current install practices with 

access to diagnostic data

 Value in realized energy savings 

 Scalable program: community, neighborhood, utility area

 Captures Data for Energy Star New Homes Program

 Centralized documents & data entered by contractors

 Performance based code compliance 



Program Resources

HVACSAVE.com

 Searchable list of certified contractors (by zip code or 

utility)

 Consumer facing educational materials about program 

and money saving potential 

 Co-branded marketing materials for utilities, contractors 

and communities

 Incentive information for other utility programs

 Contact information for utilities, program and contractors

 Industry white papers around analysis results

 Case studies



 Identify Industry Leaders

 Manufacturer / Supply House Involvement

 Customer Awareness 

 Quality Assurance

 Staged Rollout

Lessons Learned



National Support for SAVE

Building  America (NREL)

 Under GTI PARR 

 Funding to collect and analyze SAVE field data

 Multi-year opportunity to do billing and energy use 

analysis

US EPA Grant

 Multi-year funding to develop outreach and marketing 

materials

 Develop consumer and contractor facing pieces

 Develop website that houses research, data and case 

studies



 Will Baker, MEEA, wbaker@mwalliance.org

 Tim Hanes, ESI, tim@whyesi.com

 John von Harz, ESI, john@whyesi.com

HVAC SAVE Team
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