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Energize Connecticut

Energize Connecticut is the state’s initiative to help
consumers save money and use clean, affordable energy

Electric and natural gas ratepayer funded

A partnership of the Energy Efficiency Fund, the
Connecticut Green Bank, Department of Energy and
Environmental Protection (DEEP), and local electric and
gas utilities

Programs include Residential, Commercial & Industrial,
Education, and Clean Energy Communities
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Energy Efficiency in Connecticut

Expanded to include natural gas
1998 programs; electric and gas
programs are fully integrated

2005

Created by legislature to provide cost-
effective electric energy efficiency and
load management programs

Objectives
= To advance the efficient use of energy

= To reduce air Ioollutlon and mitigate negative
environmental impacts

= To promote economic development and energy security
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CT Service Territory: Natural Gas

MASSACHUSETTS

442 000 Residential
Gas customers in
the participating
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. /I ; .



CT Service Territory: Electric
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Connecticut's Upstream/Midstream
Programs

= Upstream (incentive payment to manufacturer)
— Residential Lighting

= Midstream (incentive payment to
distributor/retailer)
— Residential HVAC/WH
— Commercial Lighting
— Commercial HVAC (select products)
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Energy Use In the Average Single Family
Home

I Heating
Cooling
I Water Heating

_ Includes refrigerator,
I Appliances — dishwasher, clothes

washer and dryer
B Lighting

Includes telephone

and external power
adapters, consumer
I Electronics electronics (computer,
TVs and DVD player),
home office equipment,
and small appliances

Source: Typical House Factoid Memo. Lawrence Berkeley National Laboratory. April 2013.
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Program Objectives
Increase market share of energy-efficient
equipment sold and installed

Increase program participation and reduce rebate
breakage

Easy incentive/rebate redemption
Increase awareness and customer education

Increase stocking of energy-efficient equipment
at Distributors/Retailers

Emergency replacements
Educate Contractors

energ ize
CONNECTICUT Q:T




Why Move Upstream/Midstream?

Goals:
Market transformation

Increase high-efficiency equipment stocking and
sale

Improve program delivery:

= Eliminate rebate breakage

= Reduce market confusion

= [Improve customer interest and understanding

= Improve historically low distributor and contractor
program understanding
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Residential Incentives - 2017

- ENERGY STAR® Natural Gas Water Heaters:
— Tankless 0.94 EF+: $300
— Condensing 95% TE: $300

- Heat Pump Water Heaters: $600, or $400 at retail with $200 mail-in
rebate to customer

= Ductless Heat Pump: $300-$500

= Natural Gas Boiler
— 90-93.99% AFUE: $450
— 94%+ AFUE: $750

= Natural Gas Furnace: $800
= Qil/Propane Furnace : $250
- Boiler Circulator Pump : $75
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Distributor/Retailer Enrollment Success

- Program Pilot began October 2013
- Statewide Rollout April 2014
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Participation Requirements

Distributors Retailers
* Sign agreement * Sign agreement
 Mark down eligible equipment |* Mark down eligible HPWH’s
when sold in participating e Submit Point Of Sale (POS) data
towns monthly to rebate fulfillment
* Licensed installers only vendor
e Collect end user information * Reimbursed within 30 days
* Send submission template and |* Placement of $200 mail-in
invoices to rebate fulfillment rebate on displays
vendor
* Reimbursed mark down plus $5
- $15 processing fee within 30
days
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Quality Assurance

- Rebate vendor verifies
agaInSt dOUbIe-dlpplng Did you know that heating, cooling and ~ Eversource

PO Box 270
hot water account for more than half Hartford, CT

n G as te r‘r'to ry p I acem a‘ts of the energy used in your home?

Your new energy-efficient equipment is helping you cut back on
utility costs while making your home more comfortable. Plus,

m P OSt i n S p e Cti O n S you saved instantly through the Energize Connecticut initiative!

When your installation contractor purchased the equipment, an
Energize Connecticut discount was applied. You saved between
$75 and $800 without filling out a rebate form!

- Pre-approval requirement . .. .. ...

the installng contractor Congratulations on your high efficiency

fo r m u Iti u n it i n Stal I ati O n S Participating utilities and/or their respective agents reserve the right eqUipment pUTChase!

to conduct field inspections to verify installations. You are soving by moking smart energy choices.

11 7 Fo f nd for detall
- Customer ‘thank you

postcard: —
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Energize Connecticut - programs funded by a charge on customer energy bills.
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Customer Education & Marketing

Point of Purchase (POP)
Radio & Billboards

ENERGY STAR" Natural Gas
Furnace or Boiler

SAVE $450-$800

NATURALLY!

SPECIAL PRICING
ON SELECT

ENERGY STAR®
ELECTRIC HEAT PUMP
WATER HEATERS

ENERGY STAR® Natural Gas
Water Heater

BIG SAVINGS
NATURALLY!

s,
= INSTANT DISCOUNT
. . 300
 Educational webpages -
o % MODELS REFLECTS
b} X o INSTANT DISCOUNT ENERGIZE CONNECTICUT
$450..5750 PRICE OF PARTICIPATING TANT DISCOUNT
INSTANT DISCOUNT MODELS REFLECTS i e e e
. ENERGIZE CONNECTICUT =
brochures & videos NATURALGAS  MsTosconT comenss
FURNACE Bt e i 24 e AND SERVICE TEAM
$800 ASK OUR SALES FOR DETAILS.
INSTANT DISCOUNT AND SERVICE TEAM
FOR DETAILS.

Geo-targeted ads
Targeted direct mail
Trade allles training

ASK OUR SALES AND
SERVICE TEAM FOR DETAILS.

9 & dh SURCE @l
EVERSSURCE ‘& & Ry
Ul 'sC6  CNG — .
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" Replace

Yours
Before it fails!

Heat Pump

Water Heaters
Save

Your Water
Heating Bill

Get $600 off when you purchase one foday!

nergi i A
o OT  evenseunce &
. sewy)

Congratulations on your high efficiency
equipment purchase!
You are saving by making smart energy choices.

1 EnergizeCT.com

Find Qut
More! .4
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2017 Program Activity (Units)

Boilers’ Efficiency 2016 vs. 2017
2016: 55% (290 - <94) 45%(>94)

2017: 20% (>90 - <94) 80%(>94)

4,506

1,002(1,008

664
g6 408

2013 (MAIL-IN) 2014 (MIDSTREAM) 2015 (MIDSTREAM) 2016 (MIDSTREAM) 2017 YTD SEPTEMBER 2017 FORECAST YEAR-
(MIDSTREAM) END (MIDSTREAM)

B NG Boilers  ®m NG Furnaces = NG Water Heating  ® Heat Pump Water Heater

e ner Ize ar 1 Note: Between July 2016 & August 2017 NG Boiler, Furnace, and WH rebates were shutdown in SCG territory due to over subscription.

2 Note: 2017 YTD (Midstream) includes data through the month of September.
CONNECT|CUT Source: Eversource and Ul (SCG, CNG) tracking system
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Ductless Heat Pumps - New Midstream in 2017(Units)

115% Lift

DUCTLESS HEAT PUMP

® 2016 (Mail-In) ® 2017 YTD September (Midstream) " 2017 Forecast Year-End (Midstream)

ener Ize a ! Note: 2017 YTD (Midstream) includes data through the month of September.

CONNECT|CUT Source: Eversource and Ul (SCG, CNG) tracking system




Primary Program Benefits

energize
CONNECTICUT Your Your Your Events and Choose an
Home Business Town Resources Electric Supplier

High Efficiency Furnace, Natural Gas Boiler & Boiler  vouare here: Home - Your Home - Solutions List
Circulator Pump Rebates HiC HEfiEnqe mace; Hetura Gas Aclee & Kol

Warm Up to High-Efficiency

Heating and Save With Instant
Discounts of Up to $800

« Simplified customer experience

= Increased stocking and sale of energy efficient equipment

« EE equipment more readily available in emergency
replacement situations
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Fringe Benefits

= Strengthened relationship
with HVAC community

= Reduction in rebate fulfillment
COStS Installer Participation
— ($1.25/per rebate upstream)

= Reduction in paperwork flow
(less trees)

- Significant increase in C&l Lo 2218 200
program participation and
other residential programs —
paved the way for upstream
C&l program launch 1/1/2016
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Market Research:

Contractor Survey

How aware are Contractors that Energize CT offers instant
discounts for ENERGY STAR high efficiency equipment?

1% 2%

\

= Very aware
= Somewhat aware
= Somewhat unaware

= Not atall aware

How frequently do your customers proceed with your
recommendations to install high efficiency equipment?

= All of the time
= Most of the time

= Some of the time
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How strong of a factor is the instant discount in a customer
decision to proceed with HVAC equipment upgrades?

2% _

2% |
= Very Strong Factor
= Strong Factor

= Not very strong factor

= Not at all a factor

= Dan't know

What are the most important factors your customers consider
when looking to upgrade their heating system?

2% i = Cost savings

= Energy savings
= Reduced energy bills
= long lifespan
= Low maintenance
= Instaliztion Time
= Ease of operation
= Equipment Availability

= Other

= Dan't know




Program Challenges

= Operating company budgets
— Cost splits for equipment in dual territory towns
— Cost coverage in municipal towns + claim savings

Propane equipment (natural gas availability)
Initial participation reluctance (submission collection)

Distributor submissions
— Eligible customers

— Licensed installers

— T

Contractor passing along discount
Changing customer understanding of discount
Initial shelf stocking vs. demand
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Future Considerations in Connecticut

« Enhanced Quality Assurance

* Proper Installation Testing
— Training courses for installers

« Enhanced Marketing
- Add additional upstream measures
- Measure market transformation with sales data

- Potential addition of other products
— smaurt T-Stats
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Things To Consider in Your State

Gather distributor, manufacturer and contractor
network contacts — for outreach and relationship
building

Simple program design

Accessibility of internal personnel or vendor to
answer guestions

Marketing to consumers needs to continue
Adequate budget
Utility collaboration
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Questions?

Jesus Pernia — Eversource

lesus.pernia@eversource.com
860-665-5825

Lisa Sarubbi— Ul, SCG, CNG
Lisa.sarubbi@uinet.com
203-499-2660

energize a:
CONNECTICUT T



mailto:Jesus.pernia@eversource.com
mailto:Lisa.sarubbi@uinet.com

