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Results
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Overview – Community Energy Savers (CES)

Pilot utility program

Partnership between the utility and communities

Short timeline campaigns

Promotion of energy efficiency by the community leaders 

11/1/2017 3



IN PARTNERSHIP WITH

Objective

Bring awareness

Increase participation

Energy savings

Customer satisfaction
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Benefits

Receive financial and technical 
assistance awards

Reduce utility-supplied energy 
consumption

Underscore community’s 
commitment to sustainability

Increase awareness on energy 
efficiency
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Approach

Baseline 
Analysis

Goal & 
Timeline 
Selection

Project 
Selection & 
Campaign 
Launch

Marketing 
& Outreach

Award 
Delivery
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What worked

Realizing 
Community 

Project

Direct 
Community 
Outreach

Customized 
Marketing

Tracking & 
Monitoring

Ongoing 
Feedback

Awarding 
Communities
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Program assistance

Program micro-website 

Marketing materials design

In-person outreach assistance

Assistance in identifying and 

engaging partners

Regular coordination calls

Collaboration calls with other 

participating communities
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Results

11/1/2017 9

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000 5,500 6,000 6,500 7,000 7,500

Actual

Goal

Baseline

Number of Participants

All Communities

Appliance Recycling Appliance Rebate In-Home Audit/Assessment

In-Home Online Checkup Express Prescriptive

Multifamily Direct Install CAP



IN PARTNERSHIP WITH

Results By Community
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Results By Programs
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Somerset
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Somerset

Door to door outreach

Announcements at sports events

Press releases and news stories

Personalized e-mails

Phone calls

Posters

Social media

Presence at the farmers market
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Lessons Learned

Community project for award

Ongoing guidance and support

Collaboration sessions among communities
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The Winners
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Moving Forward

Continue partnership with the natural gas utility

Maximize energy savings

Engage larger communities
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Contact information

Michael T. LaScola
Coordinator, Training & 
Education EE/PDR

American Electric Power

(614) 883-6883

(614) 535-7293 (cell)

mtlascola@aep.com

Courtney Weber
Project Manager 
hxvqgwvcqjhvcwqjhgv 
APTIM

(312) 499-3540

(269) 491-2612 (cell)

Courtney.weber@aptim.com

Program website: 
www.CommunityEnergySavers.com
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