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• From Canadian 
border south of 
Vancouver, BC to 
Northern Seattle 
Suburbs

• Kitsap Peninsula 
West of 
Seattle/Tacoma 
Metro Areas

• Rapidly growing 
Tri-Cities 
Washington Area
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Service
Territory



WASHINGTON

•

•

•

• TANKLESS WATER HEATERS

•

•

• TANK WATER HEATERS
RESIDENTIAL 
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REASONS TO 
APPRECIATE TANKLESS 
MEASURE OFFERING

•

•

•
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3 Year Comparison of Condensing 
Tankless versus Tank

Approved Condensing Tankless Units Approved 0.67+ EF Tank Water Heaters
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3 YEAR TANKLESS PROGRAM CUMULATIVE PERFORMANCE
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Projected Cumulative Therm Savings over Equipment Life 
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WHO IS INSTALLING 
TANKLESS

•

•

•
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Retrofit versus New Homesite Installations 
By Unit Applications
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Participating Builder Homesites Installing 
Condensing Tankless Units

% of Total Home Apps

% Including Energy Star &
Home Programs

Basis:  Qualifying tankless units submitted by active Builder Program participants
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*calculated averages include tankless unit, full installation cost, and taxes per invoices
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PROGRAM ELIGIBILITY IS 
BASED ON EFFICIENCY 
AND OPEN TO ANY 
MANUFACTURER MEETING 
THE REQUIREMENTS 

•

•

•

NAVIEN 31%

NORITZ 23%

RINNAI 22%

RHEEM 
14%

RUUD 
7%

TAKAGI 

BOSCH 

AMERICAN WESTINGHOUSE A.O. SMITH 

INTELLIHOT 

HTP 

Participating Manufacturers to Date
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*Per actual customer invoices for both retrofit and new homesites
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Installed Unit EF Ratings by Installation Date – 2016 - 2018Average Efficiencies
What is happening with 
average unit efficiency has 
caught our attention......
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2019 TANKLESS PROGRAM DIRECTION
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Projected Cumulative Therm Savings over Equipment Life 

Cumulative Tank Therm Savings @ Avg Efficiency Cumulative Tankless Therm Savings @ Min Efficiency Cumulative Tankless Therm Savings @ Avg Efficiency

This area represents the 
most efficient products 
currently available.  
It is our new target 



NEW TIERED REBATE IN PLACE
FOR 2019

• 0.87-0.92 UEF @ $250

• 0.93+ UEF @ $350
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THANK YOU FOR YOUR 
PARTICIPATION !

QUESTIONS??

KENT.CROUSE@CNGC.COM
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