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Defining Social Acceptability
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Defining Social Acceptability

Social media is not a good 

analogy...

The engagement and acceptance of 

users are proportional to the value 

obtained.



Value vs Trust

Social media is not a good 

analogy...

The engagement and acceptance of 

users are proportional to the value 

obtained.

Water heaters are not very 

engaging!



Is there hope?
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Temperature Awareness Is Not Optional

Knowing the state of the water 

column is essential to unlocking its 

value:

✓Thermal storage

✓Capacity / delivery

✓Bacterial control



Keep It Simple!

Too much noise around 

protocols and 

standards: progress does not 

wait for regulators.

Consumers end up driving 

adoption through 

unplanned value.



Water Heaters Do Not "Engage"

"Engagement" is so 

2018...

Empowerement, not 

engagement, is the truly 

valuable outcome.

Consumers will do the rest.



Does it matter?

Water heating is an enabling 

technology for the future of 

energy.

It's our responsibility to turn 

this...



Does it matter?

... into this.
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Gestion de la demande d’électricité québécoise : Propension à accepter le contrôle à 

distance de son chauffe-eau .
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