
Engaging and Serving 
Residents in Energy Efficiency
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Engaging residents and small businesses to participate 

in  MassSave EE Programs and Incentives through:

• Outreach and Events

• Local Partnerships

• Energy Advisor

Cambridge Energy Alliance
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Resident Engagement
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Outreach Channels

• Online/Social Media and Newsletters

• Hubway Ads and other Posters

• Student Canvassing

• Community Engagement Team

• Block Captains

• Schools
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Challenges and Next Steps

• Measuring impressions and actions

• Recognizing actions

• Addressing structural and program barriers

• Data

• Motivation
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Thank You
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Seth Federspiel
Energy Planner, Cambridge Energy Alliance

Environmental and Transportation Planning Division

Cambridge Community Development Department

sfederspiel@cambridgema.gov

(617) 349-4674

mailto:sfederspiel@cambridgema.gov

