=¥ DTE Insight

The app that puts real-time
(instant) home energy usage
data at your fingertips.






Ethnographic research gives
answers with small sample

sizes




"How can | be more aware |

Gt Electricity Usage

Of my Energy Use?” _ Week  Month  Target
DTE |nS|ght : - p You’re on-target!

Yesterday

26.1 kiWh

.;;%] * Discover ¢ ldentify s
' * Explore ¢ Save
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Integrated Experience

Leveraging Advanced Meter
Technology

DTE Insight links a customer’s
smartphone to the home’s
advanced electric meter to help
you discover your energy usage.
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Historical Tracking

Customers can see how R
much energy they have ) L, @
used each day, week,
month, track usage trends
and view progress.

Month

Under Target! Looking Back. >

January y 2014

W Daily Usage

You tend to consume the most energy on Jan uary Com parison
Thursdays and Wednesdays Total Energy Used in KWh

Thursday 24.8 kWh average
Wednesday  23.5 kWh

Year

DAILY VIEW WEEKLY VIEW MONTHLY VIEW
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Tips and Challenges

Carrier & 3:45 PM 3 Carrier ¥ 3:46 PM

. -5
1 Q | Energy Tips Py Challenges

Outside/Exterior of Home Attic Living [ This Week Last Week
= ;

In Progress ®© 4 days 5 hrs left

Helpful ideas and challenges
to inspire energy reduction and
savings.

Join 3 Groups
Saving energy is more fun when you
do it with others!

Not Complete

Reduce your energy usage
by 3% compared to a year
ago

Saving energy, saves money and the

Pool or Spa timer. environment.

Consider a solar cover for your pool. Off Track

Save 50-70%
Reduce your energy usage

Covering a pool. by 5% compared to a year
ago

5 Become more energy efficient year
Close the chimney damper. after year.

Maintain air conditioning units. : ponts 0N Track
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Power Scan

A Keep the cord TIGHT and FLAT A
on the BACK of the phone,
ALIGNED with the top of the

co ATRT & 5:47 PM

Power Scan Complete

screen.

This product is consuming

32.443 watts!

A convenient way to measure
the energy consumption of
devices by scanning the power
cord.

How often is this product used per week?

A\ A4 | I | A\ A~ 4
S -~ |
DAYS HOURS MINUTES

Get the graph to flatline.

$0.55 5.029uwmn

Estimated monthly Estimated monthly
cost based on electricity used
11 cents per kWh

Scan a Power Cord Estimated Costs




Budget

Budget

$90_1 10 Billing Cycle
—

Budget Progress

Visualize energy use in dollars
and cents

The dotted line represents your billing cycle budget.

Daily Budget




How has this helped us
to Increase customer
engagement?

We've moved the interaction to
the device customers have with
them at every moment

We’re building naotifications to
keep customers returning and
on track
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How will we keep them
engaged?

Remember that ICT is the tool,
but you have to focus on how it
IS used by humans

Don’t build the coolest thing,
think about what job this does
for the customer
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