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1. How are benefits being incorporated into 
regulatory cost effectiveness testing and program 
planning?

2. How are benefits being used to sell energy 
efficiency projects and increase program 
participation?

3. How are benefits being used to engage other 
partners in energy efficiency work?
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Do the energy efficiency program benefits outweigh 
the costs?

The Problem: Tests are designed to include multiple benefits of 
energy efficiency, but in practice benefits are underestimated or 
entirely neglected.

Source: Resource Value Framework
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An imbalanced cost effectiveness test doesn’t accurately 
assess whether programs are in the public interest

Participant costs Participant benefits

• $ contribution to energy 
efficiency project

• Energy savings
• Water and sewer savings
• Reduced operations and 

maintenance costs
• Increased tenant comfort
• Reduced vacancy rate
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