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Quick Summary of Apogee 

23 
years in business 

Serving  650+ energy utilities 

“Apogee’s Customer Engagement Platform is the most 

comprehensive in the industry.  

It reaches customers in so many ways by educating and 

providing personalized and meaningful information to change 

behavior while providing utility clients with business analytics 

to make good business decisions.”             

                      2015 
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Personal Video Messaging…Bill Explanation 



Survey Says.. 
 

Sending monthly 

   46%     Open Rate 

   30%     Click-thru Rate 

    97%     Easy to Understand 

    90+% Useful 

Ideal Frequency 

72%  Monthly,  

27%  Quarterly 
99% 

1,000s wrote verbatims 

99% extremely positive 



Proactive Alerts 

• Want Alerts 

• Check for alerts 

even when 

phone isn’t 

vibrating 

• Sleep with their 

phones so to  

not miss alerts 

and calls 

80% 

67% 

44% 

Source: Pew Research Center 2015 



Summary of Apogee’s Point of View 

• Make it free to home owner – at least for now 

• Nothing to install – no truck roll – no cost 

• No Wi-Fi needed in the house 

• Design for the smart phone in communications 

• Don’t assume customers can or will read 

• Use proactive video messaging 

• Give customers simple actions to try 

• Monetize their actions and give feedback 



Precision  
Temperature  
Monitoring 

Reinventing the  

Home Audit and 
Energy Engagement 
Business 
 

Watch our Latest Technology! 

file://apolan1/marketing/Videos/Apogee-Hi-V4_4.mp4


Web Service  
APIs in Cloud 
Environment 

 

HVAC PERFORMANCE 

SHELL PERFORMANCE 

BEHAVIORAL PERFORMANCE 

   Customer 

Experience  

Blue Tooth or 

Cellular/SigFox  

Utility/Auditor 
Experience 

Nothing to Install                Just stick it to the wall! 



“The heartbeat of the home”SM 

• Conclusive Shell statistics 

• HVAC SEER/AFUE statistics 

• Trends and alerts to identify 

- Refrigerant leaks 

- Filter replacement 

- Thermal changes 

- Comfort challenges 

- Weatherization effects 

The Energy Industry is desperate for performance metrics! 


