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• 97,000 services with over 6,500 miles of  line
• 75,000 members
• 9,300 Prepay accounts
• Started 1989
• It is a voluntary option
• Pay $3.00 higher Basic Facilities Charge
• Program is self-supported
• Members love it
• Reduces write-off
• Reduces collections 





BENEFITS TO THE MEMBER

• No late charges
• No disconnect / reconnect charges
• No deposit
• Purchase anywhere anytime
• Email or text updates where ever they may be
• Provides monthly, daily, hourly usage
• Provide high usage notifications
• Voluntary optional program
• Puts them in control



BENEFITS TO THE CO-OP

• Reduced write-off

• Reduced collections

• Options for different member situations

• Standardized equipment

• Self-supported system /non-subsidized

• Satisfied members



PREPAY CHANGES

• Update flexibility

• Purchase flexibility

• More usage 
information

• Usage notifications


