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OHIO Overview

An AEP Company

> Partnership between AEP Ohio and Communities
> Short timeline campaigns
> Promotion of energy efficiency by the community leaders
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OHIO Objectives

An AEP Company

> Bring awareness
Increase participation in EE

>
> Generate energy savings

> Encourage behavioral changes
>

Develop Sustainability
Roadmap

Discovery
District

> Customer satisfaction Columb
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An AEP Company

Program micro-website
Marketing materials design
In-person outreach assistance
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Regular coordination calls
> Progress tracking and reporting
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OHIO Approach

An AEP Company

Award
: Delivery
Marketing & -
Pro‘ect Outreach ‘ fgaséar;\”aap ity
rojec :
. ° Program kick-off
Goal & SeIeCtl(.)n & implement- * Media release
Timeline Campaign ation * Big check
Baseline Selection Launch e Weekly team presentation
Analysis * Select project calls * Highlight
* Green team award with community
* Customer formation emphasis on leaders work
Participation * Sliding scale EE
approach to
goal setting
* Set timeline to
complement
local events
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OHIO Benefits

An AEP Company

Reduce utility-supplied energy
consumption

Receive financial and technical
assistance awards

Underscore community’s
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commitment to sustainability

Increase awareness
on energy efficiency
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OHIO Results by Community

An AEP Company
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Athens County Case Study
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An AEP Company

Points: Baseline

Athens- Total Historic Participation by Program
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An AEP Company

Participation Points
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Points System: Final Points

Reached 197% of their
participation goal!

1,129 AEP Ohio customers &
123 Columbia Gas of Ohio

customers participated
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An AEP Company

Door to door outreach

Library involvement

Presence at the farmers market
Announcements at sports events
Press releases and news stories
Personalized e-mails

Phone calls

Posters
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Social media
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An AEP Company

Direct
Community
Qutreach

Customized
Marketing

What Worked

E
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Tracking &
Monitoring

\— Ongoing

Realizing

Community
Project

Feedback

Awarding
Communities

ﬁ
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An AEP Company

CES Green Team + community survey + workshops

+ sustainability specialists

Community led Sustainability Roadmap
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An AEP Company

Contact Information

Michael T. LaScola

Coordinator, Training & Education EE/PDR
AEP OHIO

(614) 883-6883

(614) 535-7293 (cell)
mtlascola@aep.com

Catie (Krasner) Streibig
Sr. Project Manager

APTIM

(312) 499-3534
catie.krasner@aptim.com
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